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THANK YOU TO OUR PATIENTS  



STAFF INFORMATION  
· We are pleased to announce that Emma and Anna-Louise have joined our Care 

Navigation team. We look forward to the wonderful contribution they will bring. 

· A big warm welcome to Clare, who has joined us as our new HCA admin assis-

tant , Clare will be assisting the nursing team with their admin elements.  

· We are pleased to announce that Dr Akpan and Dr Muslim have joined our team 

as ST1 doctors, alongside Dr Hasan, who joins us as our ST2 doctor. We look for-

ward to the contributions their skills and experience will make. 

SURGERY COMPLIMENTS   
· A patient wished to express her sincere thanks and gratitude to Dr. Shoaib. 

She said that if it had not been for his persistence, she would never have re-

ceived the treatment she needed. She had initially been told she did not fit the 

criteria for anything, Dr. Shoaib continued to investigate and arranged various 

tests. She said she cannot thank him enough. 

· A patient rang the surgery to say a massive thank you to the care navigation 

team  for sorting out his prescription, they were very helpful.  The complexities 

surrounding this were resolved. 

· A patient expressed his gratitude to Ellie for her kind and highly professional 

support while caring for his wife. He noted that the situation was handled and 

resolved with great professionalism  
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